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any students decide 1o lake a
M gap-year te explore- the wortd
- but whether you plan to hike

across South America or help build a school
i Matawi; kmowing that you-have travel
insurance in place can make your trip much

less stresstul

Okay, =0 taking out insurance might seem
boring when you're planning the trip of a
lifetime - and if you are working fo a tight
budget, it's tempting to make savings where
you can, But, when you're far away from
home, a good insurance policy can help you

oul if things go wrang

TRAVEL INSURANCE - BEFORE
YOU BUY CHECKLIST

Find a policy that works for you = remember,
cheaper isn't necessanly better

Make sure the policy covers you for:
* The number of days you are away

» The countries you are travelling to

= The period before you travel lin case

something happens and you can't gol

Planning a gap year? Dull though

it might sound, dont forget to
- ‘ofganise insurance! e

« Any adventure sparts, like bunges jumping
—aspecialiyilvoure-anadrenaline junkial

Other things to look out for:

= you-are doing actities-tke-rding
I'l'lﬂ[llE'l_"‘.,'S lTl-ak'E.' sure "".'.Il.,l I'IF}'.I'E' ".h'E I'IECE‘_-r"_-lar'j"
licences and certificates that you need

" imitations and exctosions onthe policy
- the insurance company should make it
clear if there are significant restrictions on
the cover they are providing

+ Excesses [the amount of the claim you
need to pay yourself] - these alter from

policy to policy

If you do need to make an insurance claim,
you should find that l,r-uur insurance campany
15 able to deal with things guickly and
ethciently, But o things don't go smaoothly,
and you re unhappy with the way your
insurance company has handled things, then
the Financial Ombudsman Senvice may be
able to help - and it’s free! To find aut maore
about the ombudsman and its work in
seitling financial complaints, visit
www.financial-ombudsman.org.uk &
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Paul Meal thought he had found a new
friend when he got inte a conversation with
the person next to him on the subway in

Mew York, until he looked down to discover
that his rucksack - and £2,000 of personal
possessions — had been pinched.

His insurance company said he had left the
bag “unattended” and wouldn't pay out,
but when Paul asked the ombudsman for
help they disagreed. They said that, as the
bag was next to him when it was taken, it
was not “unattended”. The ombudsman
told the insurance company to pay Paul's
claim in full.

TOP TIPS FOR MAKING
COMPLAINTS

* What's the problem? Be clear about that
in your own mind.

* Stay calm - even if you're upsel. This
helps you to get across your points clearly.
* Write or phone? Always have the relevant
policy or account numbers to hand, and
keep a note of the date, time and name of
anyone you speak/write to.

+ Keep it brief. Tell the firm what you are
not happy about and how you would like
them to put things right.

* Take it Higher. Financial firms have eight
weeks to try and resolve official
complaints, after which you can go to the
Financial Ombudsman Service.






