
 

licence agreement application 
to reproduce the Financial Ombudsman Service’s explanatory leaflet:  
‘your complaint and the ombudsman’ 

to 

Financial Ombudsman Service Limited  

registered office: South Quay Plaza, 183 Marsh Wall, London E14 9SR 

 

from 

your name       

your job title       

name of company that 
will hold the licence       

address  
(include postcode) 

 
      

phone       

email       

 
 

Please read the following terms and conditions carefully before you sign this agreement.  

“I/we wish to apply to reproduce the Financial Ombudsman Service’s explanatory leaflet  
under licence. If I/we agree to the obligations and conditions set out below, the Financial 
Ombudsman Service will grant me/us (the individual/company described above as the ‘licensee’) 
a non-exclusive and non-transferable licence to reproduce the Financial Ombudsman Service’s 
explanatory leaflet. I/we understand that:  
 

1. Leaflets we reproduce under licence must be identical to the leaflets we could otherwise obtain 
directly from the Financial Ombudsman Service and will be reproduced at our own cost.  

2. The leaflet is the original work of – and reproduced by permission of – the Financial Ombudsman 
Service Limited, which retains copyright.  

3. The Financial Ombudsman Service may immediately terminate the licence at any time, giving 
me/us written notice. Such notice will be sent to the licensee at the address shown above, using 
first class pre-paid post, or by email. Post will be deemed to have been received 48 hours after 
the date of posting and email to have been received by the following day.  

4. The licence will terminate immediately if I/we fail to comply with the obligations and conditions of 
this agreement.  

ref: la-June-2011 



 

ref: la-June-2011 

When reproducing the Financial Ombudsman Service leaflet, I/we agree to: 
 

5. Print the document using the precise specifications set out in the Adobe PDF file for Mac,  
which the Financial Ombudsman Service will supply free of charge when I/we return this  
signed agreement to you.  

6. Reproduce the leaflet out of CMYK, by sheet-fed, offset litho.  

7. Print the document in DL format (99 mm x 210 mm), using matt or silk paper weighing no less  
than 130 gsm (with self-cover).  

8. Make no changes or additions to the text or design, and not put our logo, brand or company 
name anywhere on the leaflet.  

9. Respect the Financial Ombudsman Service Limited’s copyright in the leaflet (which means 
printing the copyright reference as set out in the file you will supply). 

10. Tell the Financial Ombudsman Service each time we want to re-print the leaflet in future,  
so that you can supply us with the most up-to-date version of the text.  

11. Check – before we begin distribution – that the leaflets we print under this licence agreement  
are identical to the leaflets printed by the Financial Ombudsman Service; and let you know 
immediately if this is not the case.  

12. Send the Financial Ombudsman Service a copy of the leaflet as soon as we have printed it under 
the terms of this licence agreement and before we begin distribution. 

13. Stop printing and/or distributing the leaflet, if notified by the Financial Ombudsman Service that 
the leaflet I/we have reproduced fails to comply with the requirements specified above and/or  
that the licence has been terminated.”  

 
 

signed your signature and name date  

 

on behalf of name of company/organisation        

 
The leaflet will be supplied under licence by email as a high resolution Adobe PDF for print for Mac. 
Please tell us here, if you would prefer a different format, such as InDesign. 

      

Once you have completed this application to reproduce the Financial Ombudsman Service’s 
complaint leaflet under licence – and have signed that you have read and agree to the licence 
terms set out above – please return it to:  
 
Margie Hetherington 
Publications Officer  
Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London  E14 9SR 

If you are uncertain about anything concerning 
the reproduction under licence of our leaflet, 
please contact Margie Hetherington –  
phone 020 7964 1452  
fax 020 7964 1453 or email   
Margie.hetherington@financial-ombudsman.org.uk

  
 
for office use only application received  date processed  authorised  

 licence number  disk dispatched    
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